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Wrap ® Claim Examples
The Travelers Wrap+ policy provides a variety of management liability and crime coverages to meet the insurance
needs of private companies and non-profit organizations. The examples below highlight some scenarios of how
coverage can protect you.

Crime
>Employee theft — $125,000+
The insured constructed and maintained computer systems for various customers. While supposedly installing
laptop computers onsite at a client's office, an employee stole more than 100 laptops valued at $1,100-$1,200 each.
The employee confessed and said he had sold the laptops at a local casino for a few hundred dollars each. After
the deductible, Travelers paid in excess of $125,000.

>Employee theft — $319,000
An insured alleged that an accounting manager and an assistant accounting manager in its wholly-owned Panama
subsidiary forged authorized signatures on checks and altered documents. The two employees would issue a check
to a vendor, but manually change the payee on the check to the name of a relative. Both employees were fired and
the local authorities pressed criminal charges. Travelers paid $319,000 to resolve the claim.

Directors & Officers Liability for Private Companies
>Unfair methods of competition and unfair trade practices
The government sued our insured asserting causes of action including failure to disclose material terms,
misrepresentation* and negative marketing. Specifically, it was alleged that the insured improperly sought personal
information. The data would then allegedly be analyzed and sold to third parties. Travelers paid in excess of $800,000
in legal defense fees and paid an additional $75,000 to settle the case.*

*The Wrap+ Private Company Directors and Officers Liability Coverage fraud exclusion is not applicable unless there is a judgment against the insured.

>Theft of intellectual property
A software developer sued the insured's directors and officers for misappropriation of his intellectual property. After
a joint venture between the parties failed, the plaintiff claimed the insured organization took his ideas and developed
its own software, allegedly retaining and using the intellectual property to create a competing product. Travelers paid
in excess of $200,000 in defense expenses, in addition to making a $50,000 contribution toward the settlement.*

*The Wrap+ Private Company Directors and Officers Liability Coverage intellectual property exclusion does not apply to insured persons.

>Breach of contract
Directors and officers of the insured were sued for failure to comply with the terms of a joint venture agreement. The
plaintiff was having financial difficulty at the time the joint venture agreement was signed and claimed the insured
intentionally failed to perform under the joint venture in order to force the plaintiff into bankruptcy. The plaintiff further
alleged this was done in an effort to acquire the plaintiff's clients. Travelers paid $75,000 in defense expenses before
the parties were able to resolve the dispute without money changing hands.
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Employment Practices Liability
>Discrimination and harassment — $287,500
In 2004, the plaintiff, a graphic designer hired in 2001, resigned her employment claiming that she had been
subjected to sexual harassment and gender discrimination. Specifically, she named four managers/directors of the
insured as wrongdoers. The insured performed a thorough investigation and terminated three of the four people
involved. The evidence collected included a long series of sexually explicit emails, jokes and comments in the
workplace. The claimant was making $45,000 per year. Travelers paid $50,000 to defend the case before settling
for $237,500.

>Breach of an implied contract — $265,000
A former employee sued a technology company, alleging that he was hired to be the VP of Sales and Marketing.
He claimed that items promised to him were taken away (i.e., secretary, car allowance, staff levels, etc.) and that,
when he allegedly failed to meet sales targets, he was wrongfully terminated. The plaintiff brought various breach of
contract claims, including a claim for a breach of an implied agreement, which sought to recover benefits, punitive
damages, interest and fees. After numerous failed mediations, the matter settled for $200,000, with $65,000 in legal
defense fees. Travelers contributed a portion of the settlement and paid the legal fees.

Fiduciary Liability
>Breach of fiduciary duty — $100,000+
A software manufacturer faced a claim for life insurance benefits. While the plaintiff was out of work on long-term
disability, the insured made the decision to change life insurance carriers. During the transition, the insured neglected
to identify the plaintiff as an employee. The plaintiff subsequently died, and the new life carrier denied coverage,
citing a policy that only covered active employees. Since the death did not occur during the old policy period, the old
carrier also denied the claim. A claim was subsequently made by the decedent's estate against the insured for the life
insurance benefits. Travelers contributed to a settlement including contributions from both the old and new carrier.

>Failure to act in a timely manner — $22,500
A former employee of an Internet services provider files a suit against the company, claiming they failed to transfer
his 401(k) plan funds in a timely manner to a new plan when he resigned his employment, resulting in $25,000 in
losses. Travelers paid $15,000 to settle the claim after paying $7,500 in legal fees.


